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Ionoxenue
0 MOpsSiAKe PACCMOTPeHHs oOpalleH il H NPHEMA rpakaaH
MKOY Byruunckas COI

1. O6mue MoI0KEHUsI

1.1  Hacrosimee MOJOXKEHHE O TIOPSJIKE PACCMOTPEHHs OOpaIleHus TPaXIaH pa3paboTaHo B
COOTBETCTBHUH C:

o denepanbHbM 3aKoHOM 0T 29.12.2012 Ne 273-®3 «O6 obpazoBanuH B Poccuiickoi
denepanuny;

° ®enepanbHEIM 3akoHOM 0T 02.05.2006 Ne 59-@3 «O TIOpA/IKE PACCMOTPEHHs OOpaIeHHs
rpaxkaan Poccuiickont ®esiepaiuny;

o ®ezepanbHBM 3aK0HOM 0T 27.07.2006 Ne 149-03 «O6 nHpopmaryu, HHPOPMAIMOHHbIX
TEXHOJIOTHSX U O 3aiuTe HHGOPMAITHNY.

1.2.IIpeMeTOM pEryIHPOBAHHS HACTOSIIETO MOpAIKA SBISCTCS OpraHM3aris obecrieueHus
CBOEBPEMEHHOTO PacCMOTPEHHs OOpAIleHUH TPaXIaH C yBCAOMIICHHEM 3agBUTENIell O MPHHATUHH IO
HUM peIlIeHHi U HAIPABICHIS OTBETOB B YCTAHOBJICHHDIH 3aKOHOATEIBCTBOM P® cpox;

1.3.TTomojkeHHsT HACTOSINEro MOpsAKa paclpOCTpaHAOTCS Ha BCC oOpatieHuss TpaxJaH,
[IOCTYIIHBIIHE B OPraHM3aIllMio OT MONIy4arenei 00pa3oBaTeIbHBIX YCIyr (YCTHBIC M IMHChbMEHHbIC
obpamenus, 1o TeaedoHy, MO BICKTPOHHOU MOYTE, B MHTepHET-IpHeMHON (0Opallenns) pa3sMeLIeHHOH
Ha opunmansHoM caiite MKOY BytunHCcKas COlL).

1.4. OGpaineHus rpaxxiad MOCTYNAIOT B BUIC TIpeUIoKEH M, 3asIBICHUH, Ka00.

. IIpe/ioxkenne - OOpallleHHe TPaX/IaH, HANPABICHHOE HA YIYHIMICHHE JCATCIBRHOCTH
MKOYV byrtunnckas COILL;

o 3aspienue — OOpallleHre B IESIX Pealn3aliy PaB ¥ 3aKOHHBIX HHTEPCCOB IPAK/IAH;

J YKanoba — obpamenye ¢ TpeOOBaHHEM O BOCCTAHOBJICHHH MPAB U 3aKOHHBIX HHTEPECOB

rpakjiaH, HapyIIeHHBIX  JCHCTBHAMH (Ge3eHCcTBUSIME) ~ WJIM  PELICHHSIMH  aIMUHHUCTPaIHH,
learoruueckux win HHeIX pabotarkoB MKOVY Bytumnckas COILL

1.5.PaccMOTpeHHIO HOIEKaT OOpalieHus, B KOTOPBIX TPAKJIaHUH B 00s13aTeNIBHOM IIOPSIKE
yKa3pBaeT HAMMEHOBAHHE Oprama, B KOTOPOE HalpapiieT MHCHMEHHOC obparenue, 60 GpamMuIuIo,
HMsI, OTYECTBO COOTBETCTBYIOIIETO ODKHOCTHOTO JIKIA, au00 JOJDKHOCTH COOTBETCTBYIOMIETO JiMiiA, A
TaKKe CBOIO (DAMMJIMIO, MM, OTYECTBO (TIOCICHHES - IIpH HAJIMYHUK), afpec 3JIEKTPOHHOM IMOYTHI, CCIIH
OTBET JO/DKEH OBITh HampaBieH B (OpME 3JIEKTPOHHOrO JOKYyMCHTA, [IOYTOBBIN ajpec, 0 KOTOPOMY
JOIKeH ObITH HAPaBIeH OTBET, H3/IaraeT CYTh MPEUIOKCHHUS, CTABUT JIMIHYIO IOIMHCH 1 ATy

1.6.PaccreoBane HAPymIEHHH HOPM IIPO(QECCHOHATBHOTO  MOBCACHUS — MEIarorHucCKiM
paGOTHUKOM MOXET OBITh MPOBEACHO TOJBKO IO [TOCTYIHUBIIEH Ha HEro xanobe, MOJAHHOH B
MUCbMEHHOU (hopMe.

2. UndopmupoBaHue rpaskiaH 0 pacCMOTPEHUH odpameHui
2.1. Jinsa noaydyeHus “HGOPMAIIHH O IOPAJKE PACCMOTPCHHUA obpamenuit rpaxkiane 00pamaoTCs:

® JINYHO B LIKOJY;

o 10 TeNeoHy;

. I10 JICKTPOHHOM MOYTE;

J yepe3 HHTEPHET-IIPUEMHYIO.
2.2. CBelcHHUS O MeCTe HaxOXJIEHHs IIKOJBI, MOYTOBOM anpece, Tene()OHHBIX HOMepax M ajpece
9JICKTPOHHOMI TOYTHI
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3. Cpok paccMOTpeHHs 00pameHHs

3.1. Bce mocrymueme B MKOY byrumnckas COIIl oOpamieHust rpaxiad H JTOKyMEHTEL,
CBSI3aHHBIE C MX PACCMOTPEHHEM, IePelaloTcs JUPEKTOPY MIKOJIbI Ha PACCMOTPEHHE.

3.2. O6pamenne, mnocrymusmee B MKOY byrunnckas COILl B COOTBETCTBHH C €TO
KOMIIETEHIMEH, TOJUISKUT 003aTEIBHOMY PACCMOTPEHHIO.

3.3. IluceMenHoe oOpallieHHe, COJepXKalllee BONIPOCH], pEIICHHE KOTOPBIX HE BXOIUT B
KOMIIETEHIHIO IIKOJIBI, HANPABISETCS B TEYEHHE CEMH JHEH CO JHSA PerducTpanuy B COOTBETCTBYIOIIHMH
OpraH MM COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIMILY, B KOMIICTCHIIMIO KOTOPBIX BXOIHUT PEIICHHC
[IOCTABJICHHBIX B OOPAIIEHHH BOIPOCOB, ¢ YBEJOMIICHHEM T'DAXIAHMHA, HAPABUBIIETO OOpalleHHe, O
nepeajpecanuy o0palieHus.

3.4. B ciydae eciu pellieHHe MOCTABICHHBIX B MHCBMEHHOM OOpAICeHHH BOIIPOCOB OTHOCHTCA K
KOMITETEHIIHH HECKOIBKHX OPIaHOB MM JMOJDKHOCTHBIX JIHII, KOIHUs 00pAIEHUs B TEUEHHE CeMH JIHeH €O
JIHSl PETHCTPAllU HAMPABJIAETCS B COOTBETCTBYIOIIME OPTraHbl UIIK COOTBETCTBYIOIIHM IOJDKHOCTHBIM
JATIAM.

3.5. Tlpu WHIMBHIYaTbHOM YCTHOM HHGOPMHPOBaHHH IpaxiaH (M0 TeneQOHy WM JIMYHO)
COTPY/IHHK IIKOJIBI, OCYIIECTBIIIONA HHPOPMUPOBAHHE, JAeT OTBET CAMOCTOATENBHO LPH 00palleHHH
rpaxJaHuHa. BCIM COTpYAHHK, K KOTOPOMY OOparwjcs TpaIaHWH, HE MOXET OTBETHUTh Ha BOTPOC
CAMOCTOSITEILHO, TO OH IIPEeAiaraeT PaKIaHHHY OOpaTHThCS B IHCBMEHHOH (opme b0 HA3HAYUTH
Jpyroe YA00HOe /i IpaKIaHHHa BpeMs JUIs OJTyYeH s MHpOpMAIHH.

4. IlpaBa rpaskaad u 00sI3aHHOCTH JOZKHOCTHBIX JIMI HIKOJIbI IPH PACCMOTPEHUH
o0pameHui

4.1. pakIaHWH Ha CTaHH PACCMOTPEHUs €ro 0OpalleHHst B IKOJIC UMEET IIPaBO:

o HPEJCTABIATh [NOTMOJHUTENbHBIE JOKYMEHTHl H MaTepuajibl IO pPaccMaTpUBAEMOMY
obpanenuo 60 00pamaTsest ¢ IPOCOol 00 X HCTPEOOBAHKH, B TOM YHCIIC B JICKTPOHHOH bopme;

. 3HAKOMHTECA ¢ JOKYMEHTAMH W MaTepHaIaMH, KacalolUMHCA PaCCMOTPEHHs 0OpalleHus,
€c/IM 3TO HE 3aTpardBaeT mpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECHI JPYTHX JIMIl M €CIM B YKa3aHHBIX
JIOKYMEHTaX M MaTepHaliaX HE COIep)KaTcs CBEIEHHMS, COCTAaBJIAIOIINME IOCYAapCTBEHHYIO HIIM HHYIO
OXpaHseMyto (eIepalbHbIM 3aKOHOM TalHY;

. T0JIy4aTh MMCHMEHHBIH OTBET 10 CYIIECTBY IOCTaBIEHHBIX B OOpAllleHHH BOIIPOCOB, 3a
UCKJIFOYEHHEM CIy4aeB, MPeyCMOTPEHHBIX AEHCTBYIOIMM 3aKOHOIATSIBCTBOM;
* oOpamarses ¢ 3asiBJICHHEM O IIPEKPaIIeHuH PAcCMOTPEHHS 00paIeHH .

4.2. JIoJDKHOCTHBIE JTHIA KOl 00€CIeYHBAOT:

® O6L€KTI/IBHO€, BCCCTOPOHHEE H CBOCBPEMEHHOC PACCMOTPCHHC O6paHleHI/II71 rpaxxzaaH, B
ciry4dac H€O6XO,Z[HMOCTI/I - C Y4aCTHEM I'paXJ1aH, HalIpaBUBIINX 06pameHH$1;
° IpUHATHC MCP, HAIPABJICHHBIX Ha BOCCTAHOBJICHHC WJIH 3alluTy HapymCHHBIX IIPaB,

cBOOOI ¥ 3aKOHHBIX HHTEPECOB I'PaXkKIaH.
4.3. KonduueHpaibHble CBEACHNS, CTABIINE H3BECTHBIMU JOJDKHOCTHBIM JIMIAM IIKOJIBI IPH
PacCMOTPEHHH OOpAIIECHAH TPaXKiaH, He MOTYT OBITh HCIOJIB30BAHBI BO BpeJl STUM Ipa1aHaM, B TOM

YHCJIe, €CJIU OHU MOT'YT MOBJICYD YIICMIICHUC YECTH U JOCTOMHCTBA I'PAX/JIaH.

4.4. OCHOBHBIMH TPeOOBaHHUSIMH K KQUeCTBY PACCMOTPEHHMS OOPAILCHUH B IIIKOJIE SABJISIOTCS:

o JIOCTOBEPHOCTh IPEJOCTABISIEMOM 3asgBUTEIAM HMHQOPMAlUK O XOJe PacCMOTPECHHA
oOpalreHns;

. YETKOCTh B M3JIOKEHUH HH(POpMALIHH;

o MOJHOTa HHPOPMUPOBAHHUS 3asIBUTEICH O XOJIe PAaCCMOTPEHHs 00paICHHS.

5. IlopsioK paccMOTpeHHUsI OTAe/IbHBIX BU0B 00palneHuii
5.1. B ciyuae ecnn B NHCbMEHHOM OOpalleHHH HE YyKaszaHbl (aMuims TpaXIaHHUHA,
HaIpaBUBINEro OOpalieHne, MOYTOBBIM aJpec MM afpec JJICKTPOHHOW MOYTHI, O KOTOPOMY JOJDKEH
OBITH HAIIPABIEH OTBET, 0TBET HA o0pamieHne He Jaercd. Takne oOpameHus IPU3HAIOTCS AHOHUMHBIMH.



5.2. Ecin B yka3aHHOM OOpAaIlleHHH COJEp/KaTcs CBEACHHS O MOArOTaBIHBAEMOM, COBEPIIIAEMOM
HJIH COBEPILICHHOM IIPOTHBOIIPABHOM JESHHH, a TAKXKE O JIHIIE, €r0 MOAr0TaBIUBAOIIEM, COBEPIIAIOIIEM
WJIM COBEPIIMBIIEM, OOpallleHHe MOIUICKUT HalPaBICHHIO B TOCYIapPCTBEHHBIN OpraH B COOTBETCTBHH C
€ro KOMIeTeHIIHEeH.

5.3. OOpasoBaTenbHas OpraHM3al¥s IpPU IIOJYYEHHH IHCBMEHHOTO OOpalieHus, B KOTOPOM
coziepiKaTCs HELEH3ypHBIE THO0 OCKOPOUTEIbHBIE BRIPAKEHHUS, YIPO3bl KU3HH, 3J0POBBIO U HMYIIECTBY
JO/DKHOCTHOTO JIMIIA, & TAKXKE WICHOB €r0 CEMBH, BIIPaBE OCTaBUTH oOpaleHune 0e3 0TBeTa Mo CYIIECTBY
[IOCTABJIEHHBIX B HEM BOINPOCOB M COOOIIMTH TpaXITaHWHY, HaANpaBUBIIEMY oOpalleHue, o
HEJOIIYCTHMOCTH 3J10yIIOTpeOIeHUs IIPaBOM.

5.4. B cioy4ae eciaM TEKCT IHCBMEHHOrO OOpalleHHs He MMOIaeTCsl MPOYTEHHIO, OTBET Ha
obpaleHue He JaeTcs, U OHO He HMOJJIEKUT HAIPaBJICHHIO Ha PACCMOTPEHHE B OPraH HJIH J0JDKHOCTHOMY
JIMITY B COOTBETCTBHH C UX KOMIIETEHIIMEH, O 4YeM COOOIIaeTes rpaxk/IaHiHy, HallpaBUBIIIEMy 00palleHuUE,
€CJIU ero (paMUIIHS ¥ TIOYTOBBIN aJIpec MO IAl0TCS IPOUYTEHHIO.

5.5. B ciyyae ecnm B NHCBMEHHOM OOpAllleHWH I'pakKIaHUHA COJCPIKUTCS BOIPOC, HA KOTOPBIM
€My MHOTOKPaTHO JaBajMCh IIMCbMEHHBIE OTBETHI 10 CYIIECTBY B CBS3H C paHEE HAIPaBJISIeMbIMH
00palIeHnsAMH, U [IPH 9TOM B 0OpAIlleHUH HE IIPHBOISITCS HOBBIC JIOBOJIBI HITH 0OCTOSTENIBCTBA, TUPEKTOP
HIKOJIBI JIMOO YIIOJHOMOYEHHOE Ha TO JIMIO BIpaBe IPHHATH pEIIEHHE O O€30CHOBATEIHLHOCTH
OYepeTHOro oOpaleHus U NPEeKpaleHuH [IEPEeNUCKH ¢ TPAXKIAHUHOM 110 JaHHOMY Borpocy. O JaHHOM
PELICHHUN yBENOMIIIETCS I'paXkJaHUH, HallPaBUBIIIHHA 0OpaIlieHue.

5.6. B ciyyae eciau IpHYMHBL, IO KOTOPBIM OTBET IO CYLIECTBY ITOCTABJICHHBIX B OOpAIlleHHH
BOIIPOCOB HE MOT OBITH JaH, B IOCIEIYIOIEM ObUIH YCTpaHEeHBI, TPaXK/IaHWH BIpaBe BHOBH HAIIPABHTH
oOpalleHre B 00pa3oBaTeIbHYIO OpraHU3aIHUIO.

6. PaGoTa ¢ yCcTHBIMH 00panieHUSIMH

6.1. Ha ycrHble oOpallleHHs IpaxkJaH JaeTcsl YCTHBIA OTBET B TOM CiIydae, €CIH H3JIOKEHHBIE
3agBHTENEM (aKThl M 0OCTOSATENBCTBA OUEBUIHBI M He TPEOYIOT MPOBEPKU M H3YUCHHUS.

6.2. Ilpuem ycTHBIX oOpamieHui Mo KoHTakTHEIM Tesieornam MKOY Byrunnckas COIL Benercs
aJIMUHHUCTpAITUEH IIKOJIBIL.

6.3. YcrHbIe oOpatieHust:

o TpeOyIolKe OINEepPaTUBHOIO BMEIIATENBCTBA HIJIM OKA3aHHs IIOMOINH B CIIOXHBIIEHC
CHUTyallMH JIOBOAATCS IO AMPEKTOPa MIKOJIbl WIM YIOJHOMOYEHHOTO JIMIA U MPHHSTHS PELICHHS H
OCYILECTBIICHHUS KOHTPOJIS 3a €€ pa3pelIcHuEM;

o CoJZieprKalllie KPUTHUYECKHE 3aMEYaHHs B aJpec IIKOJIbl, COTPYAHHKOB INKOJBI HIIH I10
YIJIYUILIEHHIO UX JESITEIBHOCTH JIOBOISTCS 0 TAPEKTOPA IITKOJIBI HIIH YIIOJTHOMOYEHHOTO JIUIIA.

7. CpokH paccMOTpeHHsI MHCbMEHHOT0 00paleHust

Cpok paccMOTpeHHUs 00palleH i

— CPOK pPacCMOTPEHMs IHCBMEHHOIO OOpallleHHsl TpakJaH COCTaBiseT He Oojiee TPHALATH
KaJIEHJAPHBIX [{HeH ¢ MOMEHTA MOCTYIJICHHS OOpaIleHuUs;

— B ClydasX, TpeOyrOIMX AJsl paspelieHus] BOIPOCOB, IIOCTaBJICHHBIX B OOpaIlCHHSX,
MIPOBEICHHS CICIMAILHON IPOBEPKH, NCTPeOOBAHUS NONOIHUTEIBHBIX MAaTEPUAIIOB, IPUHSTHS JIPYTHX
MEp, CPOKHM pacCMOTpPEHHS OOpalleHUH TIpakJaH MOIYT ObITh NPOMJIEHBI JIUPEKTOPOM
00meoOpa3oBaTeIbHON OpraHu3alyd He 0oJiee YeM Ha TPHAUATH KaJIeHAAPHBIX JHell, yBEIOMHUB O
IIPOJIEHHH CPOKa €0 PACCMOTPEHUS I'pakJaHUHA, HAllPAaBUBIIIEr0 0OpallieHuE;

— PacCMOTpEHHE 3asBICHUN M Kal00, KacaroIIHWXCsl BOIPOCOB 3alllUTHI TpaB peOCHKa, a TaKKe
IPEUIOKEHHUS 110 IPEAOTBPAIIEHHIO BO3MOXKHBIX aBapUi, KaTacTpo( M MHBIX YPE3BbIYAMHBIX CHTYallHil
HauuHaeTcsd 0e30TiaraTellbHO M JOJDKHO OBITh 3aBEPIICHO HE IMO3/HEe, YeM B HATHAANATHIHEBHBIN
CPOK.

8. JIuuHblii npHeM rpakian
8.1. JInunpli npHeM rpax/JjaH OCyLIECTBIISCTCS TUPEKTOPOM IIKOJBI B (MJIM) €10 3aMECTUTEISMH B
COOTBETCTBHH C rpa@uKoM paboThl, yTBEPKICHHBIM JHPEKTOPOM IIKOINBL. [ paduk paboThl pasMelnaeTcs
Ha O(QHIHAIBHOM CaiTe KOl U HAa HHPOPMAITHOHHOM CTEHJIE.



8.2. Ilpu nu9HOM mpHeMe I'PaKJaHWH MPEIbSBIAET JOKYMEHT, YJIOCTOBEPSIOIIHH €ro JHYHOCTD
(macmopT, BOCHHBIM OHJIET, a TaKKe MHBIE JOKYMEHTBI, yJOCTOBEPSIOIIHE JIMYHOCTE, B COOTBETCTBUH C
3aKOHOaTeICTBOM Poccuiickoi Denepanui).

8.3. Bo BpeMs IMYHOrO MpHeMa TpaXJaHHH JelaeT YCTHOE 3asBiIeHHE JHOO OCTaBJIAET
IHCEMEHHOE 00OpallleHre 10 CYIIECTBY 3aJaBaeMbIX UM BOIIPOCOB, B TOM YHCJIE B LEAX NPHHATHS MEP
[0 BOCCTAHOBJICHHMIO HJIHM 3alllUTE €ro WK OOYYarOUIUXCs HapyMIeHHBIX IIpaB, cBOOOA M 3aKOHHBIX
UHTEPECOB.. B ciydae eciM H3JI0OKEHHBIE B YCTHOM OOpaiieHHH (akTbl U OOCTOSTENbCTBA SBIIAIOTCS
OYEBUIHBIMH U HE TPEOYIOT AOTOTHHUTEILHON MIPOBEPKH, OTBET HA OOPALICHUE C COIIACHs IpPaKIaHHHA
MOKET OBITH JaH YCTHO B XOJE€ JIWYHOTO MpHeMa. B OCTalbHBIX cilydasx JaeTcs MHCbMEHHBIA OTBET I10
CYILIECTBY IOCTABJIEHHBIX B OOpalieHud BompocoB. OTBeT HAa o0pamieHHe, NOCTyNHBIIEE B IIKOJIY B
dopMe IJIEKTPOHHOrO [AOKYMEHTa, HaNpaB/seTcsl YINOJHOMOYEHHBIM JHIOM B ¢opme
JJIEKTPOHHOI0 JOKYMEHTA IO aJpecy JIeKTPOHHOH IOYThI, YKa3aHHOMY B 00palleHHH, WJIH B
NHCHLMEHHOH (hopMe 10 OYTOBOMY aJpecy, YKa3aHHOMY B 00palieHUH.

8.4. B cmyuae ecnu B OOpallleHHH COJEPKATCA BOIPOCHI, PELICHHE KOTOPLIX HE BXOJUT B
KOMIICTEHITUIO 00pa30BaTeIbHOTO YUPEKACHUS, IPaXKIaHUHY JaeTCs pPa3bsCHEHUE, Kyda M B KaKOM
MOpSIIKE eMY ciie/lyeT 0OpaTUThHCS.

8.5. B xo/€ JTHYHOTO TpHeMa rpaKIaHUHY MOXKEeT ObITh OTKa3aHO B JaJIbHEHIIEM pacCMOTPEHHUH
oOpallieHHsI, €CITH eMy paHee ObLT JaH OTBET IO CYIIECTBY IIOCTABICHHBIX B 0OpAIleHUH BOIIPOCOB.

9. PesyabTaThl paccMOTpeHUA 00pallleHuil rpaskaaH

9.1. KoHeyHBIMH pe3ylbTaTaMHl pacCMOTPEHUS OOpallleHus! SIBISIFOTCSL:

o OTBET Ha BCE IOCTABICHHBIC B OOpalleHHH (yCTHOM, B MUCBMEHHOU (Gopme Uik B hopme
SNIEKTPOHHOTO JOKYMEHTa) BOIPOCH MJIM YBEAOMJIEHHE O IIepeaJpecoBaHuu oOpallleHHd B
COOTBETCTBYIOIYIO OpPraHM3allMi0 HWIM OpraH, B KOMIIETEHIIMIO KOTOPOIO BXOJHUT pPELICHHCs
[IOCTaBJICHHBIX B 00PAIIEHUH BOIIPOCOB;

o OTKa3 B PacCMOTpeHHMH oOpaiieHust (YCTHOTO, B TNHChMEeHHOH ¢Qopme mim B ¢opme
AIEKTPOHHOTO JOKYMEHTA) C U3JI0KEHHUEM IIPUYMH OTKa3a.

9.2. [Iponerypa paccMOTpeHHsI 0OpaIleHUs 3aBepIIaeTCsl IIyTeM HallpaBJICHHs OTBETA HIIM OTKas3a
0 CYIIEeCTBY OOpAIleHUS 3asBUTEIIS U MOJYyUYSHHS TPaKTAaHHHOM PE3yJIbTaTa pacCMOTPEHHUS 00pallleHHs
B ITUCBMEHHOM WITH YCTHOH GopMe Uil B popMe 3JIEKTPOHHOIO JOKYMEHTA.

10. KonTpoJib H 0TBETCTBEHHOCTH 32 HapymeHHe Iloioskenust o mopsiake paccMOTpeHHs
obpameHHs rpaxIaH

10.1. KoHTpoyib 3a TOJHOTOW W Ka4ecTBOM pPaOOTBI MO PACCMOTPEHHUIO OOpallleHUd TIpakaaH
BKITIOYaeT B ceOsl BBIABIEHHE M YCTpaHEHHE HapylIEHWH I[paB TpaxaaH, pPacCMOTPEHHE, IPUHATHE
pelIeHr# U TOJArOTOBKY OTBETOB Ha OOpallleHusl TpakJiaH, CoJieprKallie kajJlo0bl Ha PEIIEHUs, ICHCTBUAL
(Oe3nmelicTBUE) MOJKHOCTHBIX JIMI, KOHTPOJb 3@ COOJIIOJIEHHUEM IOCIIENOBATEIBHOCTH ACHCTBHH H
OPUHATHEM PEIICHUH OCYILIECTBIISETCS TUPEKTOPOM.

10.2. Tupexrop oOmieoOpa3zoBaTeIbHON OpraHU3alli HECET IUCLUIUIMHAPHYIO OTBETCTBEHHOCTH
3a MPABWJIBHOCTD OTPENE/ICHHS UCIIOJHUTENSI IO PACCMOTPEHHUIO OOpalleHus, HAIMUue OCHOBAaHHH IS
IIPUHATHS pelieHns o0 ocTaBjIeHnu oOpaieHust 6e3 0TBeTa WK NMPEKPAIleHNH [EPENUCKHU, COOMI0IEHHE
CPOKOB paccMOTpEHHUsl 0OpallieH s, CO/Iep>KaHKe MOANUCHIBAEMOIO OTBETA.

10.3. McooaHuTend HeCyT TUCIUIUIMHAPHYID OTBETCTBEHHOCTH 3a OOBEKTHBHOCTH U
BCECTOPOHHOCTh PAacCMOTpeHHsT oOpalleHusi, COOJIIOJICHHEe CPOKOB pPAacCMOTpeHusi oOpallleHus,
coJiep KaHue MOJITOTOBJIEHHOTO OTBETA.



